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Can you believe that spring is just around the corner?
And we all know what this means...lots to do.

In ThlS |SSU€ Taking a few minutes to read What'’s In, The In Community
newsletter, is a great way to stay up-to-date on the organization’s
activities and events.

2 Looking back as we In this Spring 2010 edition,

move forward e Teena Tomlinson, Executive Director, shares her thoughts on

4 2009 Stats what is ahead for The In Community while taking a moment

to look back at the milestones of the last decade.

4 Upcoming Annual
General Meeting e Find out how to make your voice heard by engaging with us

as we look to the future.
5 SNEES Official

Opening e Learn how The Community Foundation of Ottawa extended a
lifeline to our Special Needs Equipment Exchange Service
6 What's New at the (SNEES).

Resource Centre

7 Book Review e Get acquainted with what’'s new at the Resource Centre.

7 SNEES Wish List e Enjoy Tracey Simpson’s review of Coffee on Sundays by

Barbara Lawson Reesor.

8 Membership Form

¢ And finally, consider becoming a member or renewing your
membership with The In Community.
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Looking back as we move forward

A belated Happy New Year! It is hard to believe that 2010 is here already. It doesn’t seem so long ago that we
were entering, albeit with some trepidation, the new millennium. The biggest fear for many was Y2K .... which
never materialized, but other things did. As we contemplate the next decade, let’'s take a moment to reflect on
this past one.

The decade in review

Over the last 10 years, The In Community (formerly DPCR) has continued to work tirelessly to ensure
accessibility to programs, services and opportunities for all citizens.

In addition to delivering programs and services including Information and Referral, Individual Support, Barrier
Free Environmental Assessments, we ;

opened The Resource Centre, a joint venture with The Ottawa Hospital, Rehabilitation Centre,

were asked to take on the management of the Special Needs Equipment Exchange Service,

published Ottawa’s first Healthcare Guide for People with Disabilities,

launched Ottawa’s first Virtual Resource Centre,

embarked on a new research initiative, Informed Decisions & Effective Action Strategies (IDEAS),

expanded our Supportive Housing Program to become the largest provider of supportive housing in

Eastern Ontario,

e were awarded the only designated community agency seat on the City of Ottawa’s new Accessibility
Advisory Committee,

e were honoured with 2 United Way Community Builder awards,

e coordinated urgently needed stopgap measures for consumers in response to the Para Transpo strike.

e we celebrated our 50" anniversary and, with that celebration came the realization that it was time our
name expressed our contemporary role and character, and

e became The In Community, inspired by the theme developed for our anniversary... "Inclusion,

Integration and Independence.”

All this against a backdrop of economic uncertainty (particularly these last few years) and changes at all 3 levels
of government:

e The Ontarians with Disabilities Act, 2001, made it mandatory for government and public institutions to
produce annual accessibility plans and report progress.

e The Accessibility for Ontarians with Disabilities Act 2005 prompted Ontario to commit to becoming fully
accessible by 2025.

e Government of Canada introduced Registered Disability Savings Plan (RDSP), Canada Disability
Savings Grant and Canada Disability Savings Bond in the 2007 budget.

e Changes to Ontario's social assistance rules mean that both RDSP assets and withdrawals are fully
exempt. RDSP contributions do not impact eligibility for social assistance and people on social
assistance can take money out of an RDSP without affecting their social assistance payments.

e While over the past decade there have been several minor increases to ODSP, these increases in no
way adequately cover expenses.

e The City of Ottawa continues to introduce fees for service effectively limiting access for people on fixed
incomes.

e The City committed to purchasing only low floor buses, over time the entire fleet will be accessible. In
2003 the city introduced fully-accessible taxicabs service. Today, there are over 100 accessible taxis
operating in Ottawa, by the end of 2010 there will be 190.

ParaTranspo continues to be underfunded and unable to keep up with demand.

e The Community Bus Pass was introduced and made available to residents of Ottawa who are on ODSP

or are registered users of ParaTranspo at a reduced rate.
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A shift in the way health services are funded

The past decade brought with it a shift in the way health services are funded with the establishment of the
Champlain Local Health Integrated Network (LHIN). While the LHIN does not provide services directly, its
mandate is to ensure the services are organized, appropriately funded and meet the needs of residents of all
ages. The In Community’s Supportive Housing Program is now funded through the Champlain LHIN as are
hospitals, Community Care Access Centre (CCAC or home care), addictions and mental health agencies,
community support services (such as Meals on Wheels), community health centres (CHCs) and long-term
care homes. We continue to monitor the impact of this shift on The In Community.

The decade before us
As we look to the next decade, we must be in a position to be responsive to the challenges and opportunities
ahead as we pursue our vision of a community where people with disabilities are fully integrated, able to

achieve their full potential and realize their true capacity for independence.

With your support and participation we will be able to continue to deliver services and programs while
ensuring the issues affecting people with disabilities are on the public agenda.

One way to participate

We would like to initiate a conversation with our readers via this newsletter. To begin we ask that you now
take a moment to think about the next 10 years...

¢ What do you think is ahead?

e What do you think our community will look like in 2020?

e What will our agency look like then?

¢ What can we do together that would make the difference?
And what about you...

e What do you think is ahead for you over the next ten years?
e What do you have planned?

We've said it before and we’ll say it again...we would love to hear from you. We ask that you send us your
predictions and your thoughts of things to come in the next 10 years or anything else you would like us to
know. We will publish these in an upcoming column that will be a feature in future editions of the newsletter.
And each year we will publish updates...we will report back to you on what predictions have become realities.

Please send us your feedback and comments via e-mail at info@theincommunity.ca or by regular mail at
1150 Morrison Drive, Suite 110, Ottawa, ON K2H 8S9

Thank you. I look forward to hearing from you.

<'>j‘,az;,/ta, gwu/uw

Teena Tomlinson
Executive Director
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Take a look at some stats from 2009

Community Support Program
e 732 Information and Referral calls
e 1531 Visitors to the Resource Centre

SNEES, Special Needs Equipment Exchange Program
e Recycled 473 pieces of equipment
e Took in 597 pieces of equipment

Websites
www.theincommunity.ca
e 615,411 HITS
e 70,792 VISITS
www.disabiltiyinfo.ca

e 99,660 HITS
15,086 VISITS

BFE Assessments

Completed 27 individual assessments including — City of Ottawa, Canada Science and Technology
Museum, Canadian Museum of Civilization, British Council, United Way/Centraide Ottawa, Good
Companions Senior Centre, Sisters of Charity of Ottawa, Parkdale United Church and Beit Tikvah of
Ottawa.

Join us for
The In Community Annual General Meeting

Wednesday June 16, 2010
6:00pm — 7:00pm

Ron Kolbus Lakeside Centre
Britannia Park

RSVP at 613-724-5886 by June 9, 2010

In recognition of National Volunteer Week April 18-25, 2010, we extend
a heartfelt thank you to all our dedicated volunteers.
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The Community Foundation of Ottawa extends lifeline to
Our Special Needs Equipment Exchange Service

Late in 2009, The Community Foundation of Ottawa provided a $20,000 grant to The In Community for its
Special Needs Equipment Exchange Service (SNEES). With this funding SNEES has been able to
continue to provide special needs equipment free of charge to children, adults and seniors with physical
disabilities whose needs cannot be meant through existing government programs.

The Special Needs Equipment Exchange Service is the only service of its kind in the Ottawa area. Until
very recently it had been warehoused in rent-free accessible space in a building now scheduled for
demolition. Late last spring SNEES was asked to vacate this space by the end of October. The search for
new rent-free space began in earnest but proved futile. The In Community was at a loss as it receives no
operational funding for SNEES, and having to pay rent would threaten the very viability of this much
needed service. It was then that the Community Foundation of Ottawa stepped in and provided a one-time
grant that has made it possible for SNEES to relocate. The grant covered not only the moving expenses,
but also the rent until June 2010. SNEES is now open at its new location, 1150 Morrison Drive.

“We’re so pleased to be part of the official opening of SNEES new location here on Morrison Drive,” said
Bibi Patel, Vice-President of the Community Foundation of Ottawa speaking at SNEES official opening.
“We're glad to have been able to support this move to what we hope will be a permanent site from which
The In Community can continue to deliver this valuable service.”

“The gift comes at a critical time for the children, adults and seniors with disabilities who use this service,”
said Teena Tomlinson, Executive Director, The In Community. “The generosity of the Community
Foundation of Ottawa has made it possible for SNEES to continue recycling special needs equipment to
those who need it for the next 9 months.”

On December 3 2009, we hosted the official opening and ribbon cutting of the new SNEES location at Suite
405, 1150 Morrison Drive.

SNEES client Richard Lariviere, cuts the ribbon
at the Official Opening held by Bibi Patel and
Wendy Duross, President, The In Community.

Teena Tomlinson, presents
Bibi Patel, VP, The Community
Foundation of Ottawa with a
Certificate of Appreciation.

theincommunity.ca




What’s New at the Resource Centre

NEW Books

Title: The Pain Detective, Every Ached Tells a Story.
Author: Hillel M. Finestone, M.D.

Readers can follow Dr. Finestone through patient sessions
and understand, step by step, how the "pain detective" works
to help his patients—and perhaps his readers, too—find
lasting relief.

Title: Mindstorms, the complete guide for families living with
traumatic brain injury.
Author: John W. Cassidy M.D.

Neuropsychologist John Cassidy breaks the news to families
that helping their loved one come back from a traumatic brain
injury (TBI) will be a long and hard road, one which leads in a
different direction than the patient may have been originally
headed. It's interesting reading, full of stories of TBI patients
who have found their own kind of triumph.

Title: The Long Walk Ho me ;
Afghanistan.
Author: Liane Faulder

Paul Frankm i n

The Long Walk Home is a story of loss, courage, love and
hope. It inspires all- military and civilians alike - who wonder
how they will take that next step when tough times challenge
the body and the spirit.

Title: Stumbling on Happiness.
Author: Daniel Gilbert

Smart, witty, accessible, and laugh-out-loud funny, Stumbling
on Happiness brilliantly describes all that science has to tell
us about the uniquely human endeavor to envision the future,
and how likely we are to enjoy it when we get there.

More NEW (& Replacement) Titles

The In Community’s Virtual Resource
Centre at www.disabilityinfo.ca

Donot Cal |I,Aftst lodkp
at disability. By Pat Thomas

Happy Ever Afters; a story book
guide to teaching children about
disability. By Kathy Saunders

Chronic Pain and the Family.
By Julie K. Silver, M.D.

How to Help Children Through a
Parent’s Serious lliness.

By Kathleen McCue, M.A.,
C.C.L.S.

101 TIPS on FOOT CARE; for
people with diabetes. American
Diabetes Association

Don’t Forget to visit

Phone 613-737-7350 ext. 75689

Come and see us at

505 Smyth Road
Ottawa, ON
Main Lobby of
the Rehabilitation Centre at
The Ottawa Hospital
Room 1110

Hours of Operation

Mondays/Tuesdays 8:30 - 4:30 Wednesdays 8:30 — 4:00
Thursdays 8:30 - 12:00 & 2:00 - 4:30
The Centre is closed Fridays.

Services provided by The In Community: Monday i Wednesday at noon
Services provided by volunteers from The Ottawa Hospital: Wednesday at noon - Thursday

theincommunity.ca
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Coffee On Sundays

By Barbara Lawson Reesor
Virtualbookworm.com, 2008. 232pp.
Reviewed by Tracey Simpson

Are you looking for a book you can’t put down? Read on. Coffee on Sundays by
Barbara Lawson Reesor is the story of Erika Chasa a.k.a. Rikki and Sally Wallace; |
Occupational Therapist. Rikki and Sally take the reader on a memorable journey
that begins with a client and medical professional, two individuals who eventually
become friends and allies as they navigate through the 1970’s medical system to
become pioneers for adults with disabilities who want to live within their own
communities.

Coffee on Sundays depicts the struggles these women faced as they fought against a “system” of
preconceived notions and bureaucratic red tape. Barbara Reesor does a superb job in crafting a story
that not only engages the reader, but also leaves the reader “rooting” for Sally and Rikki’s success. As
a reader you share Sally and Rikki’'s triumphs as well as their frustrations and disappointments as
these two remarkable women take you through their quest to fight for clients’ rights and the ability to
move from an institution to a community based group home.

Coffee on Sundays is consistently charming and emotional, a reading experience you won’t soon
forget. The book is an emotional roller coaster that grabs you from the beginning and never let’s go.
With its likeable characters and emotionally gripping story, | highly recommend that you read it and if
you’re in a book club add it to the list.

Are you looking for special needs equipment?

Do you have an item(s) to recycle?

SNEES, Special Needs Equipment Exchange Service, is a program of The In Community that recycles
equipment in good working order to individuals (children, adults and seniors) and their families free of charge.
Our current inventory includes wheelchairs, walkers, mobility and bathroom aids and much more.

Warehouse location 1150 Morrison Drive, Suite 405

Hours of operation Wednesdays 11 a.m. to nhoon
2nd Saturday of the month 10:30 a.m. to noon

Here’s what’s on our wish list.

Transport Wheelchairs

Raised toilet seats with buckets
Electric hospital beds

Stationary commodes with buckets
Bed helpers

Donations and Financial support

Call our office at 613-724-5886 or visit our website at www.theincommunity.ca for more information.
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MEMBERSHIP FORM

The In Community membership affords you the opportunity to be informed and involved; to nominate, elect, or
serve on, our Board of Directors; to participate in the work of volunteer committees and to vote at the Annual
General Meeting while supporting the work of The In Community.

Money raised through memberships is used to fund our Information and Referral Program, the Resource Centre,
and our Special Needs Equipment Exchange Service (SNEES). These programs connect people with disabilities,
and their families, to services and programs.

Your support, added to that of our other members and donors, will provide people with disabilities opportunities to
contribute, participate and be included in our community.

I would like to become a member/renew my membership in the following category:

C One year individual membership ($15.00) C Two year individual membership ($25.00)
C Life membership ($300.00)

$
And/or | would like make a donation to The In Community, in the amount of: $

The In Community is a registered charitable organization and issues tax receipts for donations and bequests.
TOTAL AMOUNT ENCLOSED: $

Please make cheques payable to The In Community. We also accept VISA and MASTERCARD, call for details
613-724-5886.

Name:

Address: City:

Postal Code: E-Mail:

Telephone: (Home) (Work) Fax:

We keep general statistics to assist us in knowing our members better. (Check as many as are applicable). All
information will be kept confidential.

C lam aconsumer C I am afamily member C |am avolunteer

C lwork in the social C lam afriend or community member C Other (please specify)
services sector

I heard about The In Community through: (Check as many as are applicable)

C Family Member C Friend C Newspaper, TV, Radio
C Professional C The In Community Publications C Websites
C Other (please specify)

Please mail your completed membership forms to 1150 Morrison Drive, Suite 110, Ottawa, ON K2H 8S9

If you have any questions please contact Tanya Bertrand at 613-724-5886 ext 223 or
tbertrand @theincommunity.ca.

Thank you for your support!
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mailto:tbertrand@theincommunity.ca

